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The following documentation provides information on Product Registration for Paper 
Certification via the Georgia Tax Center. 

How to Register your Products 
1. Log onto the GTC website (https://gtc.dor.ga.gov). Click on the SOFTWARE VENDORS 

tab. The Compliance Agreement must be completed before you can start the Product 
Registration process. You are now ready to register your products. Click Product 
Registration. 
 

 
 
 

2. Select your Certification Type - Paper, click Next. 
 

 
 

3. Input your Product Information, click Next. The Product Name is required to 
proceed.  
 

 
  

https://gtc.dor.ga.gov/
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4. Adding and Deleting Forms 
 
To add an account type and form, click the Account Type dropdown menu. Choose the 
Account Type then choose the form from the Form dropdown menu. For non-specific 
forms, leave the Account Type blank and select your forms from the Form dropdown 
menu. 
 

 
 
You can register multiple forms and tax types via the paper certification process.  If you 
need to remove an Account Type, click the red “x” in front of it and it will be deleted 
from your list.  Click Next after you have made your selection(s). 
 

 
 
Note: In this example, if you select Individual Income Tax 500EZ as your Account Type, 
your list will auto-populate with three additional required sub-forms (525-TV, IT-560, 
and W-2 Income S) and expected that your company will provide support for them. You 
will see these forms when you click the Next button. There are other forms that 
populates sub- forms as part of the required process. 
 
If filing methods (2D Supported, 1D Supported, and Voucher) are pre-selected that 
means they are required filing methods and if they are not pre-selected that means they 
are not required and you have to choose which forms are supported. 
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5. Select both the applicable IDs and Contacts, click Next. 
 

 
 

6. Review the AGREEMENT and click Submit.  
 

 
 

7. Enter your password and click Yes. 
 

 
 
Your confirmation page for the product registration will appear. Print the page or note 
the confirmation number then click Ok. 
 
- Note: Your account should update within 15 minutes.  
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Amending Your Submission 

1. If you need to make a change to your product registration. Log onto the GTC website 

(https://gtc.dor.ga.gov). Click on the SOFTWARE VENDORS tab. The Compliance 

Agreement must be completed before you can start the Product Registration process. You are 

now ready to register your products. Click Product Registration. 

 

 
 

2. Click Revise Existing Request to access your current product registration and click Next. 

 

 
 

3. Select the box next to the Product Name you would like to edit and click Next. You can 

only make changes to one product at a time. 

 

 
  

https://gtc.dor.ga.gov/
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4. After you have made the desired changes to the Product Information page, click Next. 

 

 
 

5. Edit the SELECT PAPER CERTIFICATION FORMS list with your choices and click 

Next. If you delete any existing forms, it means that you do not support those forms and 

those forms will not be certified. 

 

 
 

6. Continue with your submission by following steps 5 through 7 in the above section How to 

Register your Products. 

 

 


